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Forthcoming Trips and Events for May - July 2009

BYGONE TIMES Tuesday 5th May 2009 (FULLY BOOKED)

A unique shopping experience with something to interest and inspire every generation.
The Penny Arcade features classic machines from yesteryear that are a favourite for
grown ups and youngsters alike. Bygone Times is sure to have you reminiscing about
things you haven't seen for years with every chance you will find that unique must have
item!

8th - 14th June is Carers Week 2009 see pages 4 and 5 for more details of our events throughout this
week!

RHS SHOW Tatton Park Thursday 23rd July 2009 (FULLY BOOKED)

Experience summer in all its glory at Tatton Park. Come along and see the latest innovative
creations from up-and-coming garden designers. Fire your imagination with vibrant floral displays
and non-stop gardening inspiration. There's plenty to see and even more to take home with acres
of stylish gardening accessories, seasonal plants and a rich crop of ideas to make your garden
grow. We have 40 tickets for this full day out at Tatton Park, so early booking is recommended.

Longridge awareness raising / info event — Thursday 11" June Longridge Market (10am — 3pm)

Come along if you are a carer and would like to know more about the help and support available to you from
Carers Link and Crossroads Caring for Carers

Clitheroe awareness raising / info event — Tuesday 16" June at Clitheroe Market (10am — 3pm)

Come along if you are a carer and would like to know more about the help and support available to you from
Carers Link and Crossroads Caring for Carers

N Home Fire Safety Check

The best way to save a life is to prevent a fire in the first place, and homes

across the County are benefiting from Lancashire Fire and Rescue's Home

. . Fire Safety Checks. The checks involve a crew visiting your home and giving
L= BIENEIEN advice, as well as fitting smoke alarms where necessary. Any resident within

and Rescue Service JPYSNNSREpIT request one and they are completely free of charge.

&

We will provide and install FREE 10-year smoke alarms where necessary.
Give life saving advice in the event of a fire in your home.

How to make a fire escape plan for you and your family.

Practical advice on identifying fire hazards in the home.

All home fire safety checks are carried out by empl oyees of
Lancashire Fire & Rescue Service who will show iden tification.
To obtain a home fire safety check, please contact us by calling Free
phone number 0800 169 1125
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Carers Link, in partnership with volunteer practitioners are pleased to offer free Reflexology,
Aromatherapy and Indian Head Massage sessions to carers.

$ /I + |

The sessions take place in the fully equipped treatment room at Integra
Therapeutics Clinic in Clitheroe and will be given by Margaret Hensman, a
fully qualified registered nurse and clinical Reflexologists. There is no need

to remove clothing for reflexology and it can be performed on the hands or In te ra
feet. Carers who have taken advantage of these sessions have said that L1 1 g
they are ‘relaxing’ ‘very therapeutic ’ and ‘excellent . ‘g"/“ *

The sessions take place every Wednesday. Each sess ion will last 1 % Helping you 1o Betler Hediin
hours.

If you would like to take advantage of this fantastic offer, please telephone Steph or Yasmin on 01200
444899 on Tuesdays or Thursdays to book your session. Confirmation and directions will be sent to you
after booking. Margaret has agreed to offer these sessions to carers on a voluntary basis, she only asks
for a small donation of whatever you can afford to help cover her overhead costs including heating,

lighting and laundry.
$ # |

The sessions take place in the fully equipped ‘Relaxation Room’ at Carers
Link, Accrington and will be given by Jean Yates, a fully qualified Aroma
Therapist. The setting is relaxed and soothing and Jean can work on most
parts of the body. Carers who have taken advantage of these sessions have
said that they are ‘relaxing’, ‘a real stress reliever’  and ‘well worth having’

The sessions take place every Friday. Each session  will last %2 hour.
Carers can have as many sessions as they like, free  of charge.

Aromatherapy has been used for centuries to bring pain, stress and tension
relief, and is thought to date back to before the Egyptians. Cleopatra herself
used Aromatherapy as part of her daily routine. Aromatherapy can also be
very relaxing and is ideal for carers to escape emotionally and take a break

from caring.
$ $ - |

Indian Head Massage is one of the most popular complimentary therapies
available and is suitable for all age ranges. A typical treatment includes massage
of the upper back and arms, neck, ears, face and scalp. The benefits include
general relaxation with a reduction in muscle stiffness, increased circulation which
improves skin condition and stimulates hair growth.

The sessions take place in the relaxation room at Carers Link in Accrington. The
treatments are given by Joan Walsh who is a qualified specialist, on Mondays
from 11am till 3pm and will last approx 1/2 and hour.

Please telephone Karen on 01254 387444 to book your  session for any of the above
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Ribble Valley ‘Jewellery Making’ course with Sian Murrell — 8 weeks. *FULLY BOOKED**

Join this course and learn to create beautiful pieces of jewellery in your own designs. Match them to
your own style and outfits or make them as gifts for someone special. You will be taught to create
stunning earrings, elegant necklaces and striking bracelets which you can keep. During the course you
will be able to create an entire wardrobe of talking-point jewellery. The course is fun, creative and
invigorating and will no doubt inspire you to keep on creating at home. All materials required for the
course will be provided free of charge, just bring yourself!

Longridge 'Lotions and Potions Course' - 7 weeks **  FULLY BOOKED**

Using the art of aromatherapy you will learn to create your own creams, oils and other cosmetic
products which you can keep making at home either for yourself or as gifts. 100% earth friendly and
natural products.

Hyndburn 'Arts and Crafts Course' with Christine Wo rswick - 8 weeks

Get ready for a crafting frenzy! This 8 week course will focus on a different art or craft each week so you
are sure to discover the creative side in you. this course is very relaxing and therapeutic.

Starts Tuesday 5th May 2009 - Every Tuesday for 8w eeks, missing 26th May (half term)

Venue: Carers Link, Link House, Accrington

Time 10am - 12 noon

Great Harwood ' Yoga Course' 6 weeks **PLACES STILL _ AVAILIBLE**

Yoga is the perfect antidote to the pressures of modern life. It helps us find

balance and harmony, frees the body of iliness and discomfort and shows us creative ways to improve
our lives. This course is very relaxing and therapeutic

Starts Wednesday 6th May 2009 - Every Wednesday for 6 weeks missing 27th May (half term)
Venue: Great Harwood Youth and Community Centre, Great Harwood.

Time: 1pm - 3pm

Whalley Watercolour painting course

Come along and learn the art of watercolour painting. You will be taught the basic principles and will be
able to create your own mini masterpieces to take home with you. This is a very therapeutic and
relaxing class for you to enjoy

Starting Thursday 4 ™ June 09 to Thursday 9 " July (every Thursday) 1pm — 3pm

Whalley Adult Centre, Station Road, Whalley.

Safe Handling Courses

This training is carried out by professionals who have been in the caring

profession for many years. There will be a chance for you to practice

techniques and information will be given about simple products that could help you in
your caring role and to protect you and the person you care for from

injury. These courses are ideal for those who care for someone with physical
disabilities, and parent carers. In the interests of personal safety and

minimising the risk of injury, however, we strongly recommend that all carers take
advantage of these courses.

Training courses as follows:

Old Fire Station, Rawtenstall, 8th May 2009

The Park, Child and Family Centre, Accrington, 4th June 2009
Longridge Community Centre, 16th July 2009

Please telephone 01254 387444 to take advantage of these FREE courses
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Taking Care of the Carer — A Recharge for Mind and  Body

Lancashire Adult Learning, in association with Carers Link and Lancashire County Council offers

residential courses lasting for 48-hours over three days, for unpaid carers throughout the country. These specially
designed courses, which run throughout the year, include a changing mixture of activities such as stress
management, confidence building, complementary therapies, arts and crafts and gardening to rejuvenate the mind
and body. The courses cost around £40.00 and include all accommodation, meals tuition and materials. They are
held at Lancashire College in Chorley which is set in beautiful woodland and is close to local transport links and
the motorway.

Forthcoming Residential Learning Breaks

Tuesday 12 ™ May — Thursday 14 ™ May Full Cost: £150.00

Activities: Being assertive, Emotional Freedom Technique, Introduction to Aromatherapy, Understanding Body
Language

Friday 26 ™ June — Sunday 28 ™ June Full Cost: £40.00
Activities: Gardeners Question Time, Planning and Designing Gardens for Colour and the Senses, Visit to a local
Garden Centre, Creating Decorative Pots

After a weekend residential course of ‘Taking Care of the Carer: a recharge for mind and body’ at Lancashire
College one group shared their personal experiences and had plenty to say!

“The tutor was very skilful in sensitively drawing out the highly emotionally charged issues involved. We were all
eager to put into practice what we had learnt on our return. | felt refreshed and enabled in taking up my caring role
again. We left with a tinge of sadness at parting from our newly made friends.”

“Just to have the break, with food cooked for you and beds made for you, would have been enough, but the
catering was superb, accommodation clean and good, the staff friendly, helpful and attentive to your every need.
Lancashire hospitality at its best!”

“I was ever so surprised that they remembered my last attendance. Actually that was my first brush with
watercolour painting (excuse the pun!) and | enjoyed it so much that | had been attending the other ones arranged
by Carers Link locally. | am unable to get round to touching the brush in between courses but, then again, the
others in the class are the same!”

For more information about these courses, please te  lephone Donna Galway on 01257 516325

#1 | # @ % #1 $ S

Are you, or the person you care for, 65 or over? If ‘YES’, the Carers Access to Health Project can hel p
you! Age Concern’s Carers Access to Health Project provides FREE help to carers so that you and/or the person
you support can attend health appointments such as:

*Hospital * Dentist *Optician *Physiotherapist *Chi  ropodist *GP or practice nurse

A trained member of staff or volunteer can take you by car to your appointment, provide support during your
appointment if you wish, or simply wait and take you home afterwards. Or we can sit with the person you care for
while you attend your appointment.

To use the service, please phone me to arrange ani  nitial meeting to

discuss how we can best support you. After that you can use the service as much or as little as you li ~ ke.
Although we are a limited service, we willdo our b est to suit your needs.
Please don't hesitate to ring to find out more!

Your local contacts are: VICKY LINDSAY (Carers Access To Health Project)
Age Concern Lancashire, 1 Moor Lane, Clitheroe BB7 1BE
Tel: 01200 453077 Mob: 07896 935191 www.ageconcernlancs.org.uk

JOHN CHAPMAN Age Concern, Hyndburn, 22-24 Whalley Road, Accrington
BB5 1AA Tel: 01254 871010



For over 30 years, Calvert Trust has been enabling people with

disabilities, together with their families and friends, to achieve their o
potential through outdoor adventure activities in the countryside. C

i i = ’v-&r‘} -_7};5‘}
Today its three centres welcome over 11,000 visitors — ;

each year, helping them challenge disability through outdoor
adventure and providing more opportunities to find out that "it's what
you CAN do that counts!"

By focusing on challenging disability through outdoor adventure, a visit
to the Calvert Trust is not just about fun, it's about developing personal
skills that can be taken into everyday life, including:

* building self-confidence

« gaining independence

» making new friends

* acquiring new hobbies and skills.

Each visit provides the opportunity to try something new in a safe and
caring environment. By pushing these boundaries with the support of
our instructors, visitors feel more comfortable about trying new things
at home.

The Calvert Trust aims to enable people with disabilities, together with
their families and friends, to achieve their potential through the
challenge of outdoor adventure in the countryside.

They aim to do this by

providing:

* A wide range of

adventurous outdoor activities,

meaningful challenge and adventure within a framework
of safety

» Skilled, qualified and caring staff able to fulfil the needs
of visitors

» Accommodation appropriate to the needs of the visitors

* Facilities for families and friends to share the

benefits and enjoyment of the activities These benefits
include:

» The enrichment in the life of each individual through
adventure and personal achievement

« The chance to enjoy countryside of exceptional natural
beauty

» Recreational opportunities that can be transferred into
everyday living

« Personal development and rehabilitation.



Creative Support is a high quality provider of pers on centred social
care services for people with learning disabilities , mental health and
other needs.

“To support our service users we provide a range of services to meet their

differing needs, including supported living, supported housing, residential

care, community and home support, floating support, extra-care and day
services. We work with people who have a wide spectrum of needs, ranging from
those who require short term support to regain their independence to people with
complex needs who require intensive support to enjoy a good quality of life”

“Creative Support also develops and manages high quality housing to provide
supported accommodation. As well as owning and managing our own houses and
flats, we manage many properties belonging to our partner housing associations.”

“As a not for profit agency (Industrial and Provident Society with Charitable Status)
we are committed to using our assets and resources to create opportunities for the
people we support.”

“All our services are individualised, person centred and deliver valued outcomes, as
we passionately believe that our service users have the right to live lives that are
meaningful and which enable them to reach their full potential as individuals.

Our services for people with a learning disability are based on person centred
approaches and ordinary life principles, whilst our mental health services promote
recovery and social inclusion.

“Over the years we have built up an excellent reputation for working in partnership
to provide quality services. We now offer a diverse range of highly regarded
services” in 43 local authorities. We are very proud of our services, staff and service
users.”

To find out more about Creative Support and theirs  ervices visit:

www creativesupport.co.uk

We all carry our mobile phones with names & numbers stored in its
memory. If we were to be involved in an accident or were taken ill, the
people attending us would have our mobile phone but wouldn't know
who to call. Yes, there are hundreds of numbers stored but which one
is the contact person in case of an emergency? Hence this 'ICE' (In

Case of Emergency) Campaign.

The concept of 'ICE' is catching on quickly. It is a method of contact
during emergency situations. As mobile phones are carried by the majority of the population, all you
need to do is store the number of a contact person or persons who should be contacted during
emergency under the name 'ICE' (In Case of Emergency).

The idea was thought up by a paramedic who found that when he went to the scenes of accidents
there were always mobile phones with patients but they didn't know which number to call.

He therefore thought that it would be a good idea if there was a nationally recognised name for this
purpose.

In an emergency situation, Emergency Service personnel and hospital staff would be able to quickly
contact the right person by simply dialing the number you have stored as 'ICE'! For more than one
contact name simply enter ICE1, ICE2 and ICE3 etc
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Carers Link Young Carers Team works tirelessly to support over 100 Young Carers in Hyndburn and
Ribble Valley in a variety of ways.

The team provide One to One sessions giving the YC’s a chance to discuss issues they may face at home
or at school: Regular group meetings give the YC’s a chance to meet others in an similar situation while
relaxing in the YC’s ‘All Star Room’ These meetings are fun and informal, and will often involve art and
craft, quizzes and games: Activities and residential breaks aim to give the YC's a break from the caring
responsibility they face at home, while having fun and perhaps even learning new skills! All the trips and
activities are free and we work in a confidential way with Young Carers.
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During the February half term 54 Young Carers enjoyed the chance to
relax and unwind with friends old and new! Trips included a thrilling
day on the ‘luge’ at the Chill Factor in Manchester, the Manchester
Museum of Science and Industry and Waves at Blackburn.

9 Young Carers also attended an 8 week ‘handball’ training course,
where they learned new skills and team work as well as being active.
The sessions were run with Hyndburn Youth Action and were a real
success with everyone improving their game and receiving a certificate
for their fantastic efforts.

> ) )% )

Carers are twice as likely to suffer ill health than the general population. Over half suffer from a
stress related illness and similar proportions have sustained a physical injury whilst providing
substantial care.

To help improve carers’ health during Carers week Lloyds pharmacy is offering
free cholesterol and heart health checks
(normal cost £15)
during Carers Week 20009.

With over 600 Lloyds pharmacies taking part across the UK, this is an excellent opportunity for
carers to find out more about their health. The Cholesterol and Heart Check will check the
following: ‘Good’ and total cholesterol levels Blood Pressure and Lifestyle. The results of these
tests are entered onto a computer which estimates the risk of developing heart disease over
the next ten years

In order to get a free health check carers need to take a voucher into any local participating
Lloyds pharmacy. Vouchers can be ordered online from
charity@lloydspharmacy.co.uk directly.
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is reaching its second birthday with over 500 friends attending events in the past two

years, It was in June 2007 when a group of friends identified the unavailability of a Social Club for Single,
Separated, Divorced and Widowed Friends over 50 that provided them with a Quality Social Life suitable
to their needs which did not attract large membership fees. They wanted a variety of events organised
by them and not focused on one activity such as walks, discos or dinners.

Lady A was widowed and caring for her elderly mother. She had lost touch with former friends since she
was widowed as they were still out in couples. Her blind mother demanded much of her time. Now she
attends the occasional Sunday afternoon walk and evening dinner.
Gentleman A from Preston looks after his wife with Alzheimer 's disease and just once a week attends our
pub night to chat with friends which he says makes him a “happier carer”.
Gentleman B had only been attending for three weeks when his terminally ill wife died. He found
comfort in the positive support and the easy transition to widow hood with his new friends at The A59
Club.

Call Christine 01200-422361 or 07812385161 if you a re interested in enhancing your

social life for whatever reason.
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If you or a member of your family has Parkinson'’s,
you may need one-to-one support to help deal with the condition.

Information and Support Workers can provide

up-to-date information on Parkinson’s
emotional support to you and your family
information about benefits and help with the application process
information about the links to local services
a supporting voice if you need to complain or are having problems getting your needs
assessed
links to other Parkinson's Disease Society services, such as our Helpline, website, information
resources, and local branches and support groups

Contact: Adele Ewens Telephone 0844 225 9825
Email:aewens@parkinsons.org.uk

We work with people with a learning disability to change laws and services,
challenge prejudice and directly support thousands of people to live their
lives as they choose.

We do so many different things. For example:

We support people with a learning disability
to get a job or take a
college course, or we can help them find a place of their own to live in.

We offer advice about things like respite care, individual budgets or
transport services.

We run residential/day care services and leisure groups that are so
important to so many people with a learning disability, and their families
and supporters.

We support people with a learning disability to be part of their local
communities.

We lobby the government to change laws so that more and more
people with a learning disability can have control over their own lives.

For more information about Mencap and their service S visit:www.mencap.org.uk



A Crossroads service is about giving time and also
about improving the lives of carers by giving them
a break from their caring responsibilities. Our aim
is to provide a reliable, tailored service, for each
carer and the person they care for. We have
schemes in most parts of England and Wales,
which provide a range of

services.

Every scheme provides practical support where
and when it is most needed - usually in the home.
A trained Carer Support Worker will take over from
the carer to give them 'time to be themselves'.

We talk to the carers about how often they would
like us to visit, how long the visit should be and at
what time they would like our support provided.
They then have 'time' to use as they wish - to see
friends, keep appointments, study, read or even
just to sleep.

In the first year of operation in 1974, Crossroads
supported just 28 families. Today Crossroads
Caring for Carers consists of approximately 123
member schemes throughout England and Wales.
Over 4.7 million care hours are provided every
year to more than 37,000 carers - The equivalent
of over 540 years of care.

Many of our schemes provide additional services
including young carers projects, holiday play
schemes for disabled children and care for people
who are terminally ill

We are happy to support carers to manage
personal budgets, either practical assistance
in running a budget or acting as an

employment broker.

For further information
Contact Laura Grasby
(Scheme Manager)
Tel: 01200 422104
Email. laura-rvc@btconnect.com
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Help from the Department for Work and Pensions Wint____er Fuel Payments

This is an annual lump-sum payment to help older people with their winter fuel bills. Unlike the Cold Weather
Payments it is paid every winter whatever the weather conditions.

Anyone who is ordinarily resident in Great Britain, and aged 60 or over at any time in the 'qualifying week' (i.e.
the week beginning the third Monday in September), should get a payment. People who have moved to another
European country may also qualify, but people in prison or a care home, and long-stay hospital in-patients are
excluded.

Amount: the payment is normally £200/£300 for each eligible household. The higher rate will be paid to
households where there is someone aged 80 or over. Some years the Government make additional payments;
e.g. for the winter of 2008/2009 an extra £50 was paid to people under 80, £100 for people aged 80 or over.

Other sources of help

Fuel budget schemes: Electricity and gas suppliers will have payment schemes to enable fuel costs to be
spread evenly throughout the year. Payments should be based on the actual amount of fuel used. Suppliers
may also have a 'social tariff' for people on low incomes or certain benefits.

Energy Trusts: Some utility providers have trust funds that can make a payment towards gas/electricity arrears
e.g. British Gas www.britishgasenergytrust.org.uk. Check to see if your supplier has a similar scheme.

Social Fund Payments

People may be able to claim extra money from the DWP Social Fund to help pay for larger items that they
cannot afford out of their weekly benefit. Apart from Crisis Loans, people have to be getting certain benefits to
qualify i.e. Income Support, Pension Credit, (Income Based) Jobseekers Allowance, or (Income-Related)
Employment and Support Allowance. Payment is made out of a cash-limited fund, and payment is, therefore,
discretionary. There is no right of appeal, but people can ask for a series of internal reviews if they are unhappy
with the decision on their claim.

Community Care Grants:  help with fuel bills is excluded. However, help with the cost of, for example, extra
bedding, curtains, floor covering, and heaters can be claimed. If an award is made, it does not have to be
repaid.

Budgeting Loans: these payments do have to be repaid.
Budgeting Loans are interest-free loans intended for specific
items, and again fuel bills are not listed. Furniture and household
equipment, and improvement/maintenance of a property, are
included.

Crisis Loans: this is really the only payment from the Social
Fund to help with fuel costs. People do not have to be on benefit
to qualify, but the loans do have to be repaid. They are still
interest-free. To be eligible for a payment, people need to be
unable to meet their immediate short-term needs in an emergency
or as a result of a disaster. People must also be able to show that
the Crisis Loan is the only means by which serious damage or
serious risk to their health and safety (or that of their family) may
be prevented.

For more information regarding these or any other e nquiries
you may have benefits related
please call 01254 301141
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The term ‘dementia’ is used to describe the symptoms that occur when
the brain is affected by specific conditions, including Alzheimer’s
disease, stroke and many other rarer conditions. Symptoms of dementia
include loss of memory, confusion and problems with speech and
understanding.

Different areas of the brain are responsible for different skills and
abilities. The changes in behaviours, memory and thought in people with
Alzheimer’s disease may be a direct result of the way the disease has
affected their brain. The causes are not yet understood.

The Department of Health have published a
booklet aimed at supporting carers of
people suffering with dementia. This booklet is a vital tool for
carers and has been designed to tell you more about dementia,
into your local Carers what it is like for someone at home, how to ease the problems of

Link Office, or day to day care and about the help available for carers. It has
been written with the advice of
many people who are or have
been carers themselves and
www.carerslink.net who have shared their

experiences to help others.

@ )

If you need more urgent care which cannot wait for an appointment with your local GP, you can contact
NHS Direct on 0845 4647 or www.nhsdirect.nhs.uk or through your digital TV interactive pages.

They can offer general medical advice over the phone and direct you to the best place to receive your
treatment.

To get your copy of
“Who Cares” just drop

download a copy from

our website:

You may be advised to attend one of your local Urgent Care Centres which are located at Burnley
General Hospital or Royal Blackburn Hospital. These centres are for the treatment of any illness or
injury which does not require an emergency ambulance so for example, minor burns, cuts, broken
bones etc. Staffed by experienced and highly trained nurses and doctors and supported with x-ray and
blood testing facilities, these centres will aim to treat you within four hours of your arrival, although high
numbers of people attending can affect how long

you will wait.

In the event of a serious illness or injury, call 999
for an ambulance or attend the Emergency
Department at Royal Blackburn Hospital. This
dedicated centre for serious traumas is staffed by
skilled emergency staff who are experienced and
equipped to deal with patients in life-threatening
situations.
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When a family member is first admitted to a
mental health inpatient unit, a terrible phase in
the relative’s life may be underway. There is
great concern for the loved one. There may be
a feeling that everything has turned upside
down. There may not yet be an awareness that
the relative’s life has become, at least for a
time, that of a carer.

But the carer’s experiences of the ward itself may be difficult. The carer may not understand
what is happening to the person who is unwell. The carer may not know who can answer his
or her questions. The carer may not be familiar with the purposes of care plans or of the
assessments or psychiatrists or pharmacists or care co-ordinators.

How can inpatient units make these first days or weeks easier for everyone? Local inpatient
wards — with Blackburn leading the way and Burnley hoping to follow — are trying to offer the
families of new inpatients a better experience. Members of staff have volunteered to be
“carers champions” and to take the initiative in welcoming carers, explaining the system to
them, offering them a chance to talk, pointing them towards useful information, and generally
trying to make an upsetting time a little less difficult. One member of the team at Blackburn
has a dedicated job training and supporting her fellow staff to work with carers, offering carers
a one-to-one session with herself, and raising the standard of information and support across
the unit.

Carers wish this new initiative well. Carers who have served as volunteers on the “Acute Care
Forum” linked to the Blackburn unit have helped this scheme to take shape.

The campaign for a better experience for carers on mental health wards is dear to members
of the East Lancs Mental Health Carers Panel. Many carers who are active in the Panel are
involved for one reason above all: they want other families to be spared the distress that they
first experienced when their loved one became ill. If you would like to join in this effort, please
get in touch and let me know!

Meetings of the East Lancs Mental Health Carersdbaitternate between Accrington and Burnley.
The next event will take place on:

Friday 5 June
(2.00-4.00 pm, Resource Centre, 62-64 Yorkshire 8&t, Burnley)

Mental Health Carers and Kitty Ussher MP
To hear more about the Carers Panel, contact Ghaml®1282 704604.



Contact a Family provides support, advice and

information for families with disabled children, no matter

what their condition or disability. Contact a Family

became a registered charity in 1979 and have nearly 30

years of experience of working with families with
disabled children. Contact a Family's vision is that all families with
disabled children are empowered to live the lives they choose to live,
and achieve their full potential, for themselves, for the communities they
live in and for society.

Contact a Family's mission and purpose is to remove the barriers
imposed by society which prevent families with disabled children
achieving their full potential, and to empower these families to live the
lives they want to lead. Last year, Contact a Family helped over 300,000
families with disabled children.

Benefits and tax credit entitlements Find out what benefits and tax
credits you may be
entitled to if you have a child with a disability.

Family support CAF’s family workers around the UK can offer one-to-
one help to families with a disabled child.

Information about short breaks  The government has pledged more
money for short breaks for families with disabled children. Find more
information about short breaks.

Education and special educational needs  Find out what help your
child is entitled to if they have special educational needs and how to get
an assessment.

Dad's zone Information for fathers with a disabled child

For more information visit www.cafamily.org.uk or ¢ all 0808 8083555
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Many young children are naturally restless and full of energy. ADHD - which is
also known as hyperkinetic disorder - defines a type of behaviour at the extreme
end of the normal range of behaviour.

Children with ADHD demonstrate problem levels of:

inattention (ie difficulty concentrating)

hyperactivity (disorganised, fidgeting, excessive levels of activity)
impulsive behaviour

Symptoms depend on what type of ADHD your child has.

Behaviour problems are usually first noticed in toddlers. They are present in more than one setting. For
example, if symptoms were present at home, there would also need to be problems in school and/or in
social situations for a diagnosis of ADHD to be made.

Starting school usually highlights the problem or makes it worse. Learning is often slowed down by the
lack of attention and concentration, and boys who are hyperactive and aggressive tend to become
unpopular with other children. ADD, however, can often go unnoticed because the child is dreamy and
inattentive, but not disruptive.

ADHD can affect social skill development, and problems with language and speech development are
also common. As your child grows older, he or she may engage in antisocial behaviour and be unaware
of the consequences. But ADHD is not related to intelligence - children of all levels of ability can be
affected.

ADHD PARENT ‘EMPOWERMENT & SKILLS TRAINING’

Parenting a child with Attention Deficit Hyperactivity Disorder (ADHD)
needs a different style of parenting than that which tends to work with
other children. Our course aims to provide you, the parents, with the
knowledge, tools, and confidence you need to introduce and practice
different ways of dealing with things; ways we have found to be more
positive and effective. The course will also raise awareness of your own
strengths and weaknesses, and those of your children, and encourages
you to explore innovative problem-solving techniques.

Unlike generic parenting programmes which do not, and cannot, take
into account the characteristics of ADHD, our specialist course has
been planned to do just that. It has been hugely successful in making a
difference to and for everyone who has attended.

All our trainers are well qualified people with an in depth understanding
of ADHD and an approach that is sympathetic to the needs of affected
families.

For further information please ring or email. We're here to help — all you
have to do is ask!

For more information call 01524 822887 or email adh  d.northwest@virgin.net



Welcome to The Legacy Rainbow House

Our charity specialises in providing services for children with
neurological problems and conditions such as cerebral palsy, genetic
and metabolic conditions, and acquired brain injuries. Some of our
children have undiagnosed neurological problems.

Our approach is based on an holistic approach to rehabilitation known
as Conductive Education which aims to teach children life enhancing
techniques, through education, recreation and sports, so that they can
live more independent lives within the community.

The Legacy Rainbow House offers specialist educational services to children with disabilities from its
centre of excellence, The Legacy. It also offers an outreach services from a small number of centres.

Children are able to attend The Legacy on a full time or session basis, according to their needs and
capabilities. We are the only centre in the North of England to offer this range of services. We receive no
direct

funding from Government or the health service, however, so we are supported almost entirely by
corporate partnerships, sponsorship and community fundraising.

We work alongside and complement a child's local education authority schooling. We have close links
with local education authorities and schools, thus ensuring that the children are integrated smoothly into
their chosen school, once they are ready to make the transition.

We also work with Primary Care Trusts to ensure continuity of services and professional awareness for
child welfare teams.

For more information on The Legacy Rainbow House:
Salt Pit Lane, Mawdesley, Ormskirk, Lancashire,L40 2QX
Tel: 01704 823276
info@thelegacy-rainbowhouse.com
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Do you live in Accrington?
Do you know a child with a wish?

The ‘Make a Wish’ project run by Accrington Rotary Club provides the opportunity for children who are
disadvantaged, are a young carer or who have a disability, to achieve their wish.

You might know a child with a disability who would like to take a tour of their favourite

football ground, or a young carer who would like a dream bedroom with a study area.

Perhaps you know someone who needs a sensory room or a trip to somewhere

special.

If you know a child please telephone Steph at Carer s Link on 01254 387444 or
01200 444899, who will submit your wish to the Rota  ry Club for consideration.

Some requests may be refused but all will be considered by the panel.
All requests must be for a child who lives in Accrington (including Clayton-le-Moors).



/ The question of alternating the day on which groups meet has come up before and has

been raised with all carers groups. The consensus of opinion is strongly in favour of keeping a
set day for meetings. With so many other things to organise, carers tell us that having the same
day each month makes it simpler for them to remember and to avoid that particular day when
booking appointments etc. Changing the day each month would also be problematic for the staff
when booking venues and speakers. Carers are also welcome to attend any of the groups we
run. So, if you can’t make Ribble Valley on a Thursday, then feel free to come to Accrington on a
Tuesday, Great Harwood on a Monday or Longridge on a Wednesday.

With the new legislation now in place it should be easier to request some flexibility from an
employer in order to help with your caring role. So far we are finding that many employers are
happy to be flexible when approached by working carers.

For the past 2 years we have tried to organise our trips and events on different days and have
even held some in the evening and at weekends in order to make them available to the

greatest number of carers. We have continued this practice in 2009 and hope that all carers will
take the opportunity to join us on as many trips and events as possible. Information regarding
current group meeting days and upcoming trips and events are published quarterly in this
magazine.

Sally
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Established in 1978 Earl Transport Ltd has the ability and experience to handle all transport requirements.

“We are continually updating our fleet to satisfy the growing demands of our customers, with all vehicles
having the latest
tracking technology and lowest emissions available within the road transport sector. We are able to offer a
top quality
logistics service, which puts, you, the customer, firmly in the driving seat.”

Earl Transport Ltd has been in the industry for many years. “With over 30 vehicles and offering a multitude
of services, our
customers can be assured that they receive the highest level of service in this ever more demanding
business.”

Telephone 01254 233865 or email peterhughes@eatrltra __nsport.co.uk
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Carers Link
Hyndburn & Ribble Valley

Link House
23 King Street
ACCRINGTON
BB5 1PR
Tel: 01254 387444
email: info@-carerslink.net

Welfare Rights Service
Hyndburn & Ribble Valley
Benefits enquiry line

01254 301141
0800 882200

Social Services — 8450 53 00 09
“OUT OF HOURS “ E MERGENCY DuTY TEAM

(Crisis Intervention Service)
available 5pm-9am; weekends
and bank holidays 0845 6021043
Princess Royal Trust for Carers
Directgov.co.uk/carers
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